
The Problem 
Guests don’t always adhere to the check-in time listed.  When they arrive, they want to 
be able to check-in, even if their room isn’t ready.  When they check-in early, a 
potential customer service issue arises.  How does a property take care of the 
customer while maintaining it’s room inventory assignments, housekeeping timetables 
and check-in policies?  If done wrong, the end result may be unhappy guests. 
 

The Solution 
wƻƻƳǎ /ƻƴƴŜŎǘϰ by SkyWire® Media solves the problem by seamlessly and 
automatically interfacing with your existing hospitality software. When triggered, it 
sends alerts to guests via mobile messaging channels: text, email or IVR (Interactive 
Voice Response), to notify them that their room is ready. 
 

The Benefits 
¶ Early check in—No Problem 
¶ Automatic Notification to guest when room is ready 
¶ Seamless interface to hospitality software 
¶ Guest care and service enhanced 
¶ Guest loyalty enhancement 
¶ VIP Treatment for guests 
¶ Guest digital marketing potential 

 
The Bonus 
When used with Mobile Connect, wƻƻƳǎ /ƻƴƴŜŎǘϰ by SkyWire® Media, empowers 
you to create new income streams by marketing to your guests who have opted-in to 
receive communications about special offers.  Keep them on property by presenting 
them with promotions related to food and beverage, entertainment and special room 
rates.  Keep them safe by alerting them to emergencies or hazardous situations. 

Finally, a solution to that age old QUESTION: 
 άHow does the front desk staff take care of early check-in guests without 
 ŘƛǎǊǳǇǘƛƴƎ ǘƘŜ Ŧƭƻǿ ƻŦ ǘƘŜ ŦǊƻƴǘ ŘŜǎƪ ŀƴŘ ƘƻǳǎŜƪŜŜǇƛƴƎΚέ 
 

The ANSWER is simple: 
 άwƻƻƳǎ /ƻƴƴŜŎǘϰ ōȅ {ƪȅ²ƛǊŜ aŜŘƛŀϯ {ƛƳǇƭȅ /ƻƴƴŜŎǘǎ ȅƻǳǊ ǊƻƻƳǎ  
 ƛƴǾŜƴǘƻǊȅ ǿƛǘƘ ȅƻǳǊ ƎǳŜǎǘǎΦέ 

wƻƻƳǎ /ƻƴƴŜŎǘϰ ƪŜŜǇǎ ȅƻǳ ǎƛƳǇƭȅ ŎƻƴƴŜŎǘŜŘ ǘƻ ȅƻǳǊ ƎǳŜǎǘǎΦ 
To get connected now, contact SkyWire® Media. 

SkyWire ® Media 
3672 N Rancho Drive  

Las Vegas, NV 89130 

(702) 515Ȥ7472 

www.SkyWireMedia.com 

 

Text Rooms to 21691 

http://www.SkyWireMedia.com

